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The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

MEDICAL, DENTAL, LIFE INSURANCE AND
DISABILITY PLANS FOR 2010
(ALL DISTRICTS) (3 VOTES)

SUBJECT

Recommendation to approve premium rates and benefit changes for the 2010 calendar
year for the medical, dental, life and disability benefit plans applicable to represented
and non-represented employees. These changes pose no additional cost to the
County.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve proposed premium rates and benefit coverage changes for County-
sponsored plans as follows: (a) medical and dental rates for represented
employees for the period January 1, 2010 through December 31, 2010, as
recommended in this letter and shown in Exhibit i, (b) medical and dental rates
for non-represented employees for the period January 1, 2010 through
December 31, 2010, as recommended in this letter and shown in Exhibit II; (c)
optional group term lie, dependent life insurance, and accidental death. and
dismemberment (AD&D) rates for represented employees for the period
January 1, 2010 through December 31, 2010, as shown in Exhibit ILL; (d)
accidental death and dismemberment (AD&D) rates for non-represented
employees for the period January 1, 2010 through December 31,2010, as shown
in Exhibit ILL; and (e) rates for Short-Term Disability (STD), Long-Term Disabiliy
(L TD), and L TD Health Insurance plans, as shown in Exhibit IV.

"To Enrich Lives Through Effective And Caring Service"
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2. Instruct the County Counsel to review and approve as to form the appropriate
agreements and/or amendments with Anthem Blue Cross and Anthem Blue
Cross Life and Health Insurance Company (Blue Cross), Connecticut General.
Life Insurance Company and CIGNA Healthcare of Caliornia, Inc. (CIGNA),
Kaiser Foundation Health Plan, Inc. (Kaiser), Kaiser Foundation Health Plan of
the Mid-Atlantic States, Inc. (Kaiser Mid-Atlantic), PacifiCare of California and
PacifiCare Life & Health (PacifiCare), Life Insurance of North America (UNA),
SafeGuard Health Plans, Inc. (SafeGuard), and Delta Dental Plan (Delta Dental),
or their successors or affiliates, for the period January 1, 2010 through
December 31,2010, and instruct the Chair to sign such agreements.

3. Approve proposed premium rates and benefit coverage changes for the health
plans sponsored by the Association for Los Angeles Deputy Sheriffs, Inc.
(ALADS), and the California Association of Professional Employees (CAPE) for
the period January 1,2010 through December 31,2010, as shown in Exhibit V. .

4. Approve proposed premium rates and benefit coverage changes for the health
plan sponsored by the Los Angeles County Fire Fighters Locàl 1014 (Local
1014), exclusive of the additional dental benefits proposed by Local 1014, for the
period January 1, 2010 through December 31, 2010, as shown in Exhibit V.

5. Instruct the Auditor-Controller to make all payroll system changes necessary to
implement the changes recommended herein to ensure that all changes in
premium rates are first reflected on pay warrants issued on January 15, 2010.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Purpose

The County maintains employee health, dental, group life, and other insurance
programs to provide benefits that promote the effectiveness, health, and welfare of its
workforce. The current premium rates and/or agreements for all County and union-
sponsored medical, dental, and life insurance plans will end on December 31, 2009.
The purpose of the recommendations contained in this letter is to implement negotiated
agreements with carriers to continue existing benefits and to adopt changes, as
recommended, for the 2010 calendar year.
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Justification

Overall Premium Neqotiation Process and Results

County-Sponsored Plans in General. The recommendations in Exhibits I, II, III, and IV
regarding the County-sponsored plans are the result of negotiations between the health,
dental, and life insurance carriers and the County negotiating team consisting of
representatives of the Chief Executive Office (CEO), Department of Human Resources
(DHR), and the County's group insurance consultant, Mercer Human Resource
Consulting (Mercer). For County-sponsored plans whose benefits are governed by
Fringe Benefits Memoranda of Understanding (MOU) with SEIU Local 721 (Local 721)
and the Coalition of County Unions (CCU), the unions' benefit consultants also provided
input into the insurance carrier negotiation process.

Mercer's opinion is that the County-sponsored plans carriers' final negotiated rates are
justified. Mercer's opinion and the supporting due diligence are documented in
Attachments A and B.

In general, County medical and dental plans are rated by carriers based on the cost of
claims, claims trend and administration costs, taking into account the health risk of, and
the utilization of health care by County employees and their covered dependents. In
2009, there continues to be an ongoing pattern of increases in hospital and
pharmaceutical costs driving medical insurance costs upwards at a rate estimated by
Mercer at 11 .2% in Southern California.

The County-sponsored medical plan rates recommended in this letter, averaging 11.1 %
for represented employees and 9.6% for non-represented employees, are slightly less
than the Southern California average. Underlying dental trend is more moderate. Life
insurance and AD&D rates are guaranteed through 2010; however, because the
County's experience over the last year has been favorable, the 2010 premiums for
optional term life insurance and dependent life insurance for represented employees will
be reduced 2.7% and the 2010 premiums for AD&D for represented and non-
represented employees will be reduced 4.8%.

County Approved Union-Sponsored Plans in General. The premium and benefit
recommendations in Exhibit V regarding County approved union-sponsored health
plans were negotiated by the sponsoring unions and evaluated by the CEO and DHR
pursuant to the relevant provisions of the CCU Fringe MOU and County Code. The joint
CEO and DHR recommendations are provided later in this report.

Renewal Policv and Process. In accordance with County policy, the County negotiating
team requires all carriers to justify rates and support proposed contract terms for the
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upcoming plan year. The rate renewal process for 2010 (documented in Attachments A
and B) is designed to encourage full involvement and transparency among all County,
Union and carrier stakeholders. The process involves production of data by carriers as
needed, identification, in-depth analysis, anq evaluation of all material underwriting
issues in carrier proposals, and documentation of due diligence and financial results.
All parties fully complied with the process.

Overall Results. Attachment C is a high level summary of carrier negotiation results that
compares the estimated actual total premiums from initial carrier premium quotes for
2010 with the final result after performance guarantee review, challenges to carrier
underwriting, benefit changes, and negotiation. Summary reasons for the negotiated
reductions are given.

Total 2010 premiums to be paid to health, dental, group life, and other insurance plan
carriers are estimated to be $994 million, which represents $838 million for County-
sponsored plans and $156 million for Union-sponsored plans. This is an increase of
$112 million or 13% over 2009.

Total savings from initial 2010 carrier proposals is $8.5 million. Of that, $8.2 million are
negotiated savings from 2010 carrier proposals, and $337,000 is from performance
guarantee refunds and rate credits.

Attachment C also shows the percentage increase for each carrier by cafeteria plan as
well as the total increase for County-sponsored health, dental, group life and other
insurance programs. The increase in medical plan premiums estimated to be paid to
health carriers during 2010 will range from 7.1 % to 22.2% for an average of 10.8%,
which is lower than the expected average projected Southern California increase of
11 .2%. The overall increase for dental plans will be 4.5%. Optional and dependent lie
insurance for represented employees for 2010 will decrease by 2.7% and AD&D rates
for represented and non-represented employees for 2010 will decrease by 4.8%.

2010 Premium Rates Recommended for Adoption:

Recommended Rates. County and union-sponsored health, dental, group life and other
insurance rates recommended for adoption are shown in Exhibits I through V. Unless
otherwise noted in this letter, the rates support existing benefits enabled by the
applicable MOU or County Code provision. The rates shown in these Exhibits are the
monthly prices that employees will pay from County cafeteria plan contributions after
County subsidies are subtracted from negotiated premium rates paid to carriers. For
this reason, percentage increases in premium rates to be charged to employees as
shown in the Exhibits, in many cases may differ from the negotiated increases in
premium to be paid to carriers as reported in the body of this letter and in Attachment C.
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Union Concurrence. Local 721 and management representatives voted in the Labor-
Management Benefit Administration Committee (BAC) to recommend the premium rates
and benefit coverage changes for the County-sponsored plans applicable to employees
represented by Local 721. The CCU and management representatives in the Labor-
Management Employee Benefits Administration Committee (EBAC) voted to
recommend the premium rates for employees represented by the CCU.

Implementation of StrateQic Plan Goals

The recommended actions are consistent with the principles of the Countywide
Strategic Plan by promoting the well-being of County employees and their families by
offering comprehensive employee benefits.

FISCAL IMPACT/FINANCING

None. These recommendations will result in no additional County cost. Group
insurance benefits for the represented and non-represented employee groups are
provided through the County-sponsored cafeteria benefit plans applicable to each
group. The County contributions and subsidies to these plans fund the cost of medical,
dental and other group insurance coverage. In any case where the cost of this
coverage exceeds the County contributions and subsidies, the balance is paid by
employees through payroll deductions.

For represented employees, the County contributions and subsidies to the cafeteria
plans are determined through the collective bargaining process. The negotiated
amounts currently in effect are set out in the 2006-09 fringe benefit agreements with
Local 721 and the CCU, which expire on September 30, 2009. Until such time as the
current contributions and subsidies are changed by successor agreements, there will be
no change in the County costs related to the cafeteria plans or group insurance
benefits. Pending that event, the costs of the 2010 increases in group insurance

premiums recommended herein will be borne entirely by the affected employees
through increases in payroll deductions.

To preserve internal equity, the same treatment will be extended to non-represented
employees. All increases in the premium rates affecting non-represented employees
will be absorbed by the employees through higher payroll deductions pending any future
Board action regarding cafeteria plan contribution or subsidy amounts.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The general facts concerning 2010 premium rate and benefit adjustments for County-
sponsored plans affecting both represented and non-represented employees are stated
in this section. The details of each carriers' County-sponsored medical, dental, group
life, and other insurance plan proposal, Mercer's evaluation, and Mercer's opinion

concerning their justification and terms of offer are given in Attachments A and B.

The Mental Health Parity Act of 2008 requires by January 1, 2010 group health plans of
50 or more employees, which provide both medical and surgical benefits and mental
health or substance use benefits, to ensure that financial requirements and treatment
limitations applicable to mental health/substance use disorder benefits are no more
restrictive than those requirements and limitations placed on medical/surgical benefits.
All County medical 2010 renewals include the cost of benefit changes to comply with
Federal mental health and substance abuse benefits parity requirements.

Medical Plan Rates AffectinQ Represented Emplovees

CIGNA Rates for 2010:

CIGNA provides two different plans to employees represented by the CCU: an HMO
and a point of service plan (POS). The 2010 negotiated contract rates for the CIGNA
plans will in.crease 22.2%. These rates include a credit for missed performance
guarantees. In 2007 and 2008, excessive reserves in the CIGNA Premium Stabilization
Reserve (PSR) were applied to the premium which artificially deflated the premium
rates. The premium subsidy applied to the 2009 renewal reduced the PSR to a more
appropriate level; therefore, there will be no premium offset from the PSR in 2010.
Mercer's opinion certifying CIGNA's 2010 rates as justified is included in Attachment A.

Kaiser Rates for 2010:

Kaiser's 2010 rates will increase by 9.3% for the CCU plan and 9.5% for the Local 721
plan. Mercer's opinion certifying Kaiser's 2010 rates as justified is included in
Attachment A.

PacifiCare Rates for 2010:

PacifiCare . provides two fully insured plans to employees represented by
Local 721: an HMO and a preferred provider organization (PPO) plan. The current
PacifiCare PPO plan is no longer available, so the PPO plan will transition to a United
HealthCare (UHC) Choices Plus PPO. (UHC is the parent company of PacifiCare).
The benefits for the UHC plan are essentially the same as the PacifiCare plan.
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The UHC PPO is currently limited to a $2 million Lifetime Maximum benefit. We are
recommending that this limit be increased from $2 million to $5 million. Local 721 and
Mercer concur with this change.

The 2009 negotiated contract premium rates for the HMO plan wil increase 11.2% and
the PPO plan will increase 11.7%, an overall increase of 11.2%. Mercer's opinion
certifying PacifiCare's 2010 rates as justified is included in Attachment A.

Union-Soonsored Plan Benefit Chanaes and Rates for 2010:

Premiums for County approved union-sponsored plans will also increase for 2010. The
estimated increase in premiums paid to carriers in 2010 on behalf of the union-
sponsored plans is approximately $8.5 million or 5.8% over 2009. Proposed 2010
premium increases to be paid to carriers and benefit changes for the ALADS, CAPE,
and Los Angeles County Local 1014 Fire Fighters Plans are summarized below:

Summary of Union-Sponsored Plan Chanqes for 201 0

ReCluested. Beiief.itChi:iiiCles

ALADS · Various changes to comply with the mental health
arit act.

CAPE 5.9% · Change mental health/substance abuse to comply
with Mental Health Parity and change benefits as
outlined in Exhibit V, Enclosure 2.

· Changes to the Out-Of-State PPO COBRA Plan
Out-Of-Network:
a Ambulance coinsurance to 90% after deductible.
a Emergency Room coinsurance to 90% after $50

co pay (Waived if admitted).
a Hospital Care coinsurance to 70%, carrier max

payment $420 per day.
a Chiropractic Care coinsurance to 70% - max 12

visits per calendar year, combined with in-network
visits.

Local 1 014 1.0%
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. Change out-of-network chiropractic allowable
exoense to reasonable and customary expense.

. Change acupuncture allowable expense to Blue
Cross contract rate in-network, reasonable and
customarv out-of-network.

. Cover all medically necessary immunizations with
no lifetime maximum.

. Increase annual wellness benefit to $600.
· Utilize Anthem Blue Cross Centers of Expertise

(CO E) for all approved weiaht loss suraerv.
. Provide transitional nursing with 400 hour lifetime

benefit.
. Remove exclusion of food to home enteral tube

feedina.
. Allow up to $250 reimbursement for instruction on

self-care and disease management for newly
diaanosed diabetics.

. Change MHN mental health/substance abuse to
comply with Mental Health Parity and change
benefits as outlined in Exhibit V, Enclosure 3.

The subsidized rates to be paid by employees enrolled in union-sponsored plans are
summarized in Exhibit V. The complete list of carrier benefit changes, upon which the
2010 rates are based, is documented in the Union request letters attached to Exhibit V.
We have reviewed the changes for all three plans and, with one exception, we support
them. The exception relates to a request by Local 1014 to add dental benefits to their
medical plan.

Opposition to Dental Benefits Proposed bv Local 1014 

As shown in Enclosure 3, Page 2, Local 1014 has proposed that certain dental benefits
be added to their medical plan at no additional cost to the County. These changes
would add an adult and child orthodontia benefit of $2,000 per lifetime per individual,
and general dental coverage in excess of underlying dental plan limits up to $1,000 per
individual per year. It is important to understand that these benefits are in addition to
the benefits provided under the County-sponsored dental plans. They would effectively
augment County-sponsored dental benefits - not replace them.

We are recommending that the Local 1014 proposed dental benefits be rejected. We
are recommending that all of the other proposed Local 1014 health plan changes be
approved, but not the dental changes. We think this aspect of the Local 1014 proposal
is unnecessary and potentially harmful to the County's other health plans. The key
concerns are as follows:
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· No Compellng Need: The County's current dental benefits are very competitive
against community norms with regard to amount and scope of coverage.
Nevertheless, the County has established health care spending accounts under
each of its cafeteria benefit plans that are specifically designed to cover medical
and dental expenditures not otherwise covered by the County's health and dental
plans. This could include, for example, orthodontia costs or any dental costs in

excess of the expenditure caps under the County-sponsored dental plans. Up to
$4,800 per annum may be allocated for these purposes. Therefore, the need for
the type of benefit proposed by Local 1 014 has been largely addressed under the
County's existing cafeteria plan structure.

· Potentially Harmful: Notwithstanding the availability of health care spending
accounts, the Local 1014 proposal would arguably create a benefit that is
unavailable to other County employees and that would effectively create an
unfair competitive advantage for the Local 1014 health plan. This would likely
promote a "benefit chasing" environment that could, over time, draw good health
risks away from the other County approved plans. That, in turn, could frustrate
long-term efforts to control costs in these plans.

It should also be noted that the Local 1 014 Plan is the only County approved health plan
that applies to both active. and retired employees. Therefore, any change in benefits
may impact future premiums for both active and retired employees - and any change
affecting retirees may impact the County's liability for retiree health insurance benefits.

Local 1014 is proposing that the premium rates set out in Exhibit V be approved
regardless of whether your Board approves the inclusion of the dental benefits in
question. We understand that, if the dental benefits are approved, any additional costs
attributable to that change will be defrayed from the Local 1014 trust. In other words,
Local 1014 would absorb the costs, and not factor them into future premium rates for
active or retired members. This, of course, would require that on-going Local 1014
funding be available in future years for this purpose, and that the costs in question be
tracked over the long-term.

While we appreciate Local 1014's efforts to mitigate any cost impact on the County or
the retiree health care program, we remain opposed to this change for the reasons
outlined above.

Other Dental Plan ChanQes AffectinQ Represented Emplovees 

The recommended employee contribution rates for County-sponsored represented
employee dental plans are summarized in Exhibit i. The employee contribution rates
shown for the Delta Dental PPO plan are Delta's proposed rates for 2010, less current
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County subsidies included in the 2006-09 fringe benefit agreements with Local 721 and
the CCU. As already noted, these subsidies will remain fixed unless and until changed
by successor agreements. Since subsidies can affect year-to-year differences, the
percentage rate differences shown in Exhibit I differ from those described in this section.
The rates for prepaid dental plans (DeltaCare and SafeGuard) are the rates negotiated
with the carriers. As indicated in Attachment A, Mercer has certified the proposed rates
summarized below as justified.

The Delta Dental PPO plan contract rates for Local 721 remain the same and are
guaranteed through December 31, 2010. The Delta Dental PPO plan contract rates for
the CCU will increase by 5.4% for 2010. The prepaid dental plan DeltaCare USA's

rates remain the same and are guaranteed through December 31, 2010 for both Local
721 and the CCU.

SafeGuard's contract rates are also guaranteed through December 31, 2010 for both
Local 721 and the CCU. The actual rates for 2010 will differ slightly as they include a
credit for 2008 performance guarantee penalties.

Life Insurance and Disabilitv Procuams for Represented Emplovees

Basic term life insurance rates for 2010 are the same as 2009 and are guaranteed
through 2010. Optional group term life insurance and dependent life insurance rates
will be reduced by 2.7% and AD&D rates for both Local 721 and the CCU will be
reduced by 4.8% in 2010 due to favorable experience.

Medical Plan ChanQes AffectinQ Non-represented Emplovees

Non-represented employees who participate in the MegaFlex and Flexible Benefit plans
have a choice between Kaiser and four Blue Cross health plans, which include an HMO,
POS, PPO, and a Catastrophic Plan. For 2010, the negotiated contract rates for Kaiser
will increase 13.9%, while the average increase in contract rates for the Blue Cross
HMO and Blue Cross indemnity plans (POS, PPO, and Catastrophic) will be 7.1 %.

The Blue Cross POS, PPO, and Catastrophic plans are currently limited to a $2 million .
Lifetime Maximum benefit. Consistent with the aforementioned UHC.change applicable
to employees represented by Local 721, we are recommending that this limit be
increased to $5 million. Mercer concurs with this change.

The 2010 negotiated contract rates for the Kaiser Mid-Atlantic plan, available to the few
CEO employees working in the Washington, DC area, is community rated and will
increase 5.4% for 2010. There are currently no employees enrolled in this plan.
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Mercer has reviewed the proposed increases and recommends that the County accept
the final 2010 renewals offered by Blue Cross and Kaiser. See attachment Bfor their
review and opinion.

We recommend that the Board continue the historical County practice of funding any
difference between the negotiated contract cost of these plans, and the contribution
paid by the employees. Consistent with the treatment extended to represented
employees, we are recommènding no increase in County costs from the prior year. The
required premium increases will be entirely paid by employee contributions with no
additional County cost. The recommended employee contribution rates for non-
represented employees are summarized in Exhibit 11.

Dental Plan ChanCies AffectinQ Non-represented Emplovees

The recommended employee contribution rates for County-sponsored
non-represented employee dental plans are summarized. in Exhibit 11. The Delta Dental
PPO rates have been reduced by the 2009 County subsidies previously approved by
your Board. Here, too, there will be no change in existing subsidies. As indicated in
Attachment B, Mercer has certified as justified the proposed rates and terms of offer
summarized below.

For 2010, we are recommending that the annual maximum benefit for the second and
third tiers in the Delta Dental PPO be increased to $1,500 per person. The required
premium increases will be entirely paid by employee contributions. There will be no
County cost associated with these changes. Our consultant Mercer concurs with this
change.

The Delta Dental PPO plan contract rates for non-represented employees will increase
by 10.7%. The rates for the prepaid dental plan DeltaCare USA remain the same and
are guaranteed through December 31,2010.

SafeGuard's contract rates are also guaranteed through December 31, 2010. The
actual rate for 2010 will be slightly lower due to a credit for 2008 performance guarantee
penalties.

Life Insurance and Disabiltv ProQrams for Non-represented Emplovees

MetLife's rates for supplemental Group Variable Universal Life (GVUL) insurance and
the Dependent Life remain the same as 2009 and are guaranteed through
December 31, 2010. CIGNA AD&D rates will be reduced by 4.8% in 2010 due to
favorable experience.
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There will be no changes in the cost of the Long-Term Disability (L TD) and

Short-Term Disability (STD) rates for 2010.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

None.

Respectfully submitted,

WILL~A
Chief Executive Offcer

WTF:SRH:DL
WGL:WW:df

Attachments (11)

c: Auditor-Controller

County Counsel
Executive Offcer, Board of Supervisors
Acting Director of Personnel
SEIU Local 721
Coalition of County Unions
Mercer

K:\2009 Word Chron\COMP\Board Letters\2010Benefits Board Letter Part I.doc
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COUNTY -SPONSORED
MEDICAL AND DENTAL INSURANCE PLANS

FOR REPRESENTED EMPLOYEES
CURRENT 2009 RATES AND PROPOSED 2010 RATES

Coverage Current Proposed Percentage
Plan Option Categorya 2009 Ratesb 2010 Ratesb Change
CIGNA Network HMO 1 $ 334.14 $ 408.30 22.2%
Choices 2 $ 663.96 $ 812.52 22.4%

3 $ 764.75 $ 935.68 22.4%

Network POS 1 $ 599.57 $ 732.63 22.2%
2 $ 1,063.86 $ 1,301.17 22.3%
3 $ 1,116.08 $ 1,364.98 22.3%

KAISER 1 $ 448.77 $ 490.71 9.3%
Choices 2 $ 892.10 $ 975.98 9.4%

3 $ 1,035.71 $ 1,133.01 9.4%

KAISER 1 $ 425.94 $ 466.86 9.6%
Options 2 $ 854.88 $ 936.72 9.6%

3 $ 991.10 $ 1,086.04 9.6%

PACIFICARE HMO 1 $ 375.43 $ 418.17 11.4%
Options 2 $ 761.52 $ 847.83 11.3%

3 $ 881.59 $ 981.57 11.3%

PPO 1 $ 1,056.27 $ 1,180.83 11.8%
2 $ 2,136.23 $ 2,387.77 11.8%
3 $ 2,474.64 $ 2,766.09 11.8%

a 1 = Employee only

2 = Employee + 1 Dependent
3 = Employee + 2 or more Dependents

b Rates reflect current negotiated County subsidies

CIGNA, Kaiser, and PacifiCare rates include Mental Health Parity costs.
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COUNTY -SPONSORED
MEDICAL AND DENTAL INSURANCE PLANS

FOR REPRESENTED EMPLOYEES
CURRENT 2009 RATES AND PROPOSED 2010 RATES

Coverage Current Proposed Percentage
Plan Cateçiorya 2009 Ratesb 2010 Ratesb Chançie

DELTA DENTALb 1 $ 21.09 $ 25.41 20.5%
Choices 2 $ 35.20 $ 42.59 21.0%

3 $ 52.62 $ 63.96 21.6%

DELTA DENTALb 1 $ 39.53 $ 39.53 0.0%
Options 2 $ 66.20 $ 66.20 0.0%

3 $ 99.79 $ 99.79 0.0%

DEL TACARE USAc 1 $ 14.51 $ 14.51 0.0%
Choices & Options 2 $ 23.93 $ 23.93 0.0%

3 $ 35.40 $ 35.40 0.0%

SAFEGUARDd 1 $ 10.21 $ 10.18 -0.3%
Choices & Options 2 $ 19.72 $ 19.69 -0.2%

3 $ 25.72 $ 25.69 -0.1%

a 1 = Employee only

2 = Ernployee + 1 Dependent
3 = Employee + 2 or more Dependents

b Rates reflect current negotiated County subsidy.

Delta 2009 rates for Options are guaranteed through 12/31/2010.
c DeltaCare 2009 rates are guaranteed through 12/31/10.
d SafeGuard 2009 Rates are guaranteed through 12/31/2010.

SafeGuard 2010 rates reflect a credit adjustment for 2008 performance guarantee penalties.



Plan

BLUE CROSS

Option

CaliforniaCare HMO

COUNTY-SPONSORED

MEDICAL AND DENTAL INSURANCE PLANS

FOR NON-REPRESENTED EMPLOYEES

CURRENT 2009 RATES AND PROPOSED 2010 RATES

Coverage Categorya Current 2009 Ratesb Proposed 2010 Ratesb

1 $ 248.00 $ 288.00
2 $ 485.00 $ 562.00
3 $ 509.00 $ 590.00
4 $ 576.00 $ 668.00

PLUS pas 1 $ 375.00 $ 435.00

2 $ 753.00 $ 873.00

3 $ 770.00 $ 893.00

4 $ 859.00 $ 996.00

1 $ 192.00 $ 223.00

2 $ 385.00 $ 447.00

3 $ 391.00 $ 453.00

4 $ 452.00 $ 524.00

1 $ 478.00 $ 554.00

2 $ 878.00 $ 1,018.00

3 $ 912.00 $ 1,058.00

4 $ 1,056.00 $ 1,225.00

1 $ 248.00 $ 288.00

2 $ 485.00 $ 562.00

3 $ 509.00 $ 590.00
4 $ 576.00 $ 668.00

1 $ 248.00 $ 288.00

2 $ 485.00 $ 562.00

3 $ 509.00 $ 590.00

4 $ 576.00 $ 668.00

1 $ 25.05 $ 32.12

2 $ 38.42 $ 51.67

3 $ 42.36 $ 55.09

4 $ 63.36 $ 82.50

1 $ 14.51 $ 14.51

2 $ 25.07 $ 25.07

3 $ 24.89 $ 24.89

4 $ 36.13 $ 36.13

1 $ 10.21 $ 10.18

2 $ 19.14 $ 19.11

3 $ 21.58 $ 21.55

4 $ 28.18 $ 28.15

Catastrophic

Prudent Buyer PPO

KAISER

Flex/Megaflex

KAISER -

MID-ATLANTIC

DELTA DENTALc

Flex/Megaflex

DELTACARE USAd

Flex/Megaflex

SAFEGUARD"

Flex/Megaflex

EXHIBIT II
Page 1 of 1

Percentage Change!

16.1%

15.9%

15.9%

16.0%

16.0%

15.9%

16.0%

15.9%

16.1%

16.1%

15.9%

15.9%

15.9%

15.9%

16.0%

16.0%

16.1%

15.9%

15.9%
16.0%

16.1%

15.9%

15.9%

16.0%

28.2%

34.5%

30.1%

30.2%

0.0%

0.0%

0.0%

0.0%

-0.3%

-0.2%

-0.1%

-0.1%
a 1 = Employee only

2 = Employee + Child(ren)

3 = Employee + Spouse

4 = Employee + Spouse + Chil(ren)
b Rates, where applicable, are net of County subsidy; except that the premium charged to an employee whose benefits

are subject to COBRA is the carrier quoted rate plus an administrative charge as prescribed by COBRA.

Blue Cross rates include the cost of the 360 degree health programs and the cost of the vision benefit for the HMO, POS, and PPO.
C Delta Dental rates for 2010 reflect County subsidies.

Delta 2010 rates are guaranteed for one year and include plan design changes.
d DeltaCare 2009 rates are guaranteed through 12/31/2010.

"SafeGuard Rates are guaranteed through 12/31/2010.

SafeGuard rates for 2010 reflect a credit adjustment for 2008 performance guarantee penalties.
f The percentage change in medical and Delta Dental premiums are higher than indicated in the letter since the County subsidy has not

been adjusted from 2009 to 2010.



EXHIBIT II
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LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT
AND SURVIVOR INCOME BENEFIT PROGRAMS

CURRENT 2009 RATES AND PROPOSED 2010 RATES

Monthly Cost per

$1,000 of Insurance

2009a 2010a

COUNTY-PAID BASIC GROUP TERM-LIFE INSURANCE $0.275 $0.275

OPTIONAL GROUP TERM LIFE INSURANCE
FOR REPRESENTED EMPLOYEES

Employee: The monthly premium per $1,000 of insurance is based on the employee's age as
shown in the following table:

30-34

2009a,b 2010a,b

$0.042 $0.041

$0.072 $0.070

$0.081 $0.079

$0.090 $0.088

$0.135 $0.131

$0.207 $0.201

$0.387 $0.377

$0.594 $0.578

$0.848 $0.825

$1.630 $1.586

2009a 2010a
$0.982 $0.955

Aae

Less than 30

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70 and over

Dependent Term Life Insurance:
Cost per month per $5,000 of coverage, no matter
how many eligible dependents employee may have.
Coverage is offered in increments of $5,000 up to $20,000.
Dependent care coverage premium is charged to the employee.

a Rates are guaranteed through 12/31/2010. Optional Life and Dependent Life rates are reduced for 2010.
b The County subsidizes 15% of the monthly premium.
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LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT
AND SURVIVOR INCOME BENEFIT PROGRAMS

CURRENT 2009 RATES AND PROPOSED 2010 RATES

OPTIONAL ACCIDENTAL DEATH & DISMEMBERMENT INSURANCE - Cost per Month

Current 2009 Rates. Proposed 2010 Rates.
Employee & Employee &

Employee Employee Only Dependents Employee Only Dependents
Coveraqe Plan G Plan H Plan G Plan H

$ 10,000 $0.21 $0.41 $0.20 $0.39

$ 25,000 $0.52 $1.02 $0.50 $0.98

$ 50,000 $1.05 $2.05 $1.00 $1.95

$100,000 $2.10 $4.10 $2.00 $3.90

$150,000 $3.15 $6.15 $3.00 $5.85

$200,000 $4.20 $8.20 $4.00 $7.80

$250,000 $5.25 $10.25 $5.00 $9.75

$300,000 $6.30 $12.30 $6.00 $11.70

$350,000 $7.35 $14.35 $7.00 $13.65

These figures apply regardless of employee's age. If Plan H is selected, all eligible dependents will be
insured automatically.

The maximum insurance coverage amount for represented participants is $250,000.
* Rates are guaranteed through 12/31/2010. AD&D rates are reduced for 2010.
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LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT
AND SURVIVOR INCOME BENEFIT PROGRAMS

CURRENT 2009 RATES AND PROPOSED 2010 RATES

OPTIONAL GROUP VARIABLE UNIVERSAL LIFE INSURANCE
FOR FLEXIMEGAFLEX PARTICIPANTS

Employee: The monthly premium per $1 ,000 of insurance is based on the employee's age as
shown in the following table:

Aae 2010 Rate* Aae 2010 Rate* Aae 2010 Rate*

20-24 $0.045 57 $0.338 77** $2.476

25-29 $0.056 58 $0.381 78** $2.794

30-34 $0.065 59 $0.425 79** $3.148

35-39 $0.067 60 $0.4 78 80** $4.064

40 $0.078 61 $0.538 81 ** $4.690

41-42 $0.079 62 $0.594 82** $5.116

43 $0.088 63 $0.639 83** $5.579

44 $0.100 64 $0.708 84** $6.078

45 $0.111 65 $0.736 85** $6.631

46 $0.121 66 $0.826 86** $7.211

47 $0.132 67 $0.879 87** $7.846

48 $0.154 68 $0.979 88** $8.526

49 $0.164 69 $1.088 89** $9.225

50 $0.175 70 $1.197 90** $9.941

51 $0.197 71 $1.323 91 ** $10.694

52 $0.207 72 $1.469 92** $11.465

53 $0.228 73 $1.613 93** $12.263

54 $0.251 74 $1.786 94** $13.071

55 $0.284 75 $1.968

56 $0.305 76** $2.186

* Rates are guaranteed through 12/31/2010.

Employee cost for Megaflex employees is half of actual premium. The County pays the other 50%.

** For employees age 76-94 who remain in County service, County wil subsidize the difference between the employee's
cost of coverage using the premiums for the employee's actual age and cost of coverage using age 75 rate.
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LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT
AND SURVIVOR INCOME BENEFIT PROGRAMS

CURRENT 2009 RATES AND PROPOSED 2010 RATES

Dependent Term Life Insurance for Flex and Megaflex Participants

Cost per month per $5,000 of dependent life coverage,
up to $20,000.

2010 Rate*
1 .24**

SURVIVOR INCOME BENEFIT - For Megaflex participants enrolled in Retirement Plan E

Current 2009 Rates* Proposed 2010 Rates*
Employee Aqe Employee Cost** Employee Cost** Employee Cost** Employee Cost"

(25% Option) (50% Option) (25% Option) (50% Option)

Under 30 0.140% 0.270% 0.140% 0.270%

30 to 34 0.173% 0.356% 0.173% 0.356%

35 to 39 0.227% 0.464% 0.227% 0.464%

40 to 44 0.324% 0.637% 0.324% 0.637%

45 to 49 0.432% 0.864% 0.432% 0.864%

50 to 54 0.572% 1.145% 0.572% 1.145%

55 to 59 0.821 % 1.653% 0.821 % 1.653%

60 to 64 1 .123% 2.246% 1 .123% 2.246%

65 to 69 1 .545% 3.089% 1.545% 3.089%

70 and over 2.743% 5.487% 2.743% 5.487%

* Rates are guaranteed through 12/31/2010.

** Employee Cost for Megaflex is half of the actual premium. The County pays the other 50%.



EXHIBIT IV
Page 1 of 2

SHORT-TERM DISABILITY, LONG-TERM DISABILITY
AND LONG-TERM DISABILITY HEALTH INSURANCE

CURRENT 2009 RATES AND PROPOSED 2010 RATES

MEGAFLEX SHORT-TERM DISABILITY PLAN

Employee Cost as a Percentage of Monthly Salary:

Current 2009
Rates

Income Waiting
Replacement Period Cost

70% 14 Days 0.000%

100% ' 7 Days 0.934%

Proposed 2010

Rates
Income Waiting

Replacement Period Cost

70% 14 Days 0.000%

100%' 7 Days 0.934%

, Reduced to 80% after 21 days

MEGAFLEX LONG-TERM DISABILITY PLAN

Employee Cost as a Percentage of Monthly Salary:

Current 2009 Rates
Income Plan E + ' All Other

Replacement Retirement Plan Plans

Proposed 201 0 Rates
Plan E + ' All Other

Retirement Plan Plans

40% 0.000% 0.040% 0.000% 0.040%

60% 0.117% 0.157% 0.117% 0.157%

, Plan E plus 5 more years of continuous service
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SHORT-TERM DISABILITY, LONG-TERM DISABILITY
AND LONG-TERM DISABILITY HEALTH INSURANCE

CURRENT 2009 RATES AND PROPOSED 2010 RATES

LONG-TERM DISABILITY HEALTH INSURANCE - Cost per month

For Flex/MegaFlex Employees

Current 2009 Rate Proposed 2010 Rate

75 % Premium 100 % Premium
Payment Payment

75 % Premium 100 % Premium
Payment Payment

$0.00 $3.00 $0.00 $3.00

For Represented Employees

Current 2009 Rate Proposed 201 0 Rate

75 % Premium 100 % Premium
Payment Payment

75 % Premium 100 % Premium
Payment Payment

$0.00 $3.00 $0.00 $3.00
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UNION-SPONSORED
MEDICAL AND DENTAL INSURANCE PLANS

CURRENT 2009 RATES AND PROPOSED 2010 RATES
Coverage Current Proposed Percentage

Plan Option Categort 2009 Ratesb 2010 Ratesb ChangeC

ALADS Prudent Buyer Plan 1 $ 601.37 $ 646.33 7.5%

Blue Cross Under Age 50 2 $ 1,174.63 $ 1,263.98 7.6%

3 $ 1,348.68 $ 1,451.71 7.6%

Prudent Buyer Plan 1 $ 601.37 $ 646.33 7.5%

Age 50 and Over 2 $ 1,174.63 $ 1,263.98 7.6%

3 $ 1,348.68 $ 1,451.71 7.6%

CaliforniaCare 1 $ 392.77 $ 418.41 6.5%

Basic Plan 2 $ 762.43 $ 813.69 6.7%

(All Ages) 3 $ 947.79 $ 1 ,011 .94 6.8%

Prudent Buyer Plan 1 $ 689.89 $ 741.71 7.5%

Premier Plan 2 $ 1,263.15 $ 1,359.36 7.6%

Under Age 50 3 $ 1 ,437.20 $ 1,547.09 7.6%

Prudent Buyer Plan 1 $ 689.89 $ 741.71 7.5%

Premier Plan 2 $ 1,263.15 $ 1,359.36 7.6%

Age 50 and Over 3 $ 1 ,437.20 $ 1,547.09 7.6%

CaliforniaCare 1 $ 481 .29 $ 513.79 6.8%

Premier Plan 2 $ 850.95 $ 909.07 6.8%

(All Ages) 3 $ 1,036.31 $ 1,107.32 6.9%

CAPE Classic 1 $ 564.90 $ 607.00 7.5%
Blue Shield 2 $ 1 ,095.59 $ 1 J 176.56 7.4%

3 $ 1,412.62 $ 1,401.56 -0.8%

Lite 1 $ 335.72 $ 363.00 8.1%
2 $ 698.55 $ 749.56 7.3%
3 $ 905.24 $ 944.56 4.3%

PPO 1 $ 560.85 $ 604.00 7.7%

(Out-of-state only) 2 $ 1,087.49 $ 1,169.56 7.5%
3 $ 1,402.09 $ 1,391.56 -0.8%

FIREFIGHTERS LOCAL 1014c 1 $ 496.00 $ 501.00 1.0%
2 $ 942.56 $ 951.56 1.0%
3 $ 1,118.56 $ 1,129.56 1.0%

a 1 = Employee only

2 = Employee + 1 Dependent
3 = Employee + 2 or more Dependents

b Rates reflect current negotiated County subsidies
C Rates for the Firefighters 1014 Medical plan are pending at this time.
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ENCLOSURES TO EXHIBIT V

1 . ALADS Request

2. CAPE Request

3. Los Angeles County Fire Fighters Local 1014 Request



ENCLOSURE 1

1,,'isi,l1iia,nce rust
MOO T oparig$ Ç,fn::,cHl Blvd, e'j1,als9iOtth, Gt. SiJ:I 1"

1 ül (S 16) 6;.$-(1)40 . (fh'ìOi' M2-€63S . FäX (13 1''l:i Q? 8::,:;30

Juty 2$, 2009

Vl. U S. MAl L. AND E.MAIl mkeehn~'hrJa(.'Ounty.gov

Ms. Usa ~. Garret, Acting Dtrector of P,arsonnel
Count, of Los Ängt€l
HaBl (J1A4j.rT:imilstrat0I1, Room 579
500'iiiest T empfe Street
Los Ange~$.. CalifcnA¡a 9.0012

Attntion; M's. Mary,anl1e T- Keehn
Senior Human RS$Ouroos Manager
Emploee Benefts - Deferrd Income D'jv,i$,iøn
Dep~llmt:l1t of Human ResUlrt;es
County of Los, AngeHes
333.3Wilshire ¡Soulev;ard,l~nt Floor

Los A~iefe,Cal¡¡fm¡a 90010

RE: Al.ADSIANTHEM BL.UE C~OSS.æ0 HEAL THCAR PLAN! PREMIUMS

Døør r..is. Kcchrì:

FcHo\lng are t~ rnrdhlv ,premium rates fO"th€lALADSAj"lhE'rr B'lus Cross
p)/\,Ident Buyer aM Ca1rforniaCare med'ical and def" plans for ihe ;'010 plan
year:

P4an emipiOy~ø Empki¥lê + l'
Prudent 'Buyer BaiSJc $ß4Et33 $1,.289-42

Prudent Buyer Premier $741.71 S1,36JÐ

CaJ¡¡mrhiaoCa~ :BaSK; $418.41 S6'Ut i::

Employee + .2

:lH,457.15

$1.552.53

$1,017_38

CalifocniaCare Premier $511379$914-51 $1 ,112:.76

Further,tíe ALADS plans. 00. proide "Creditble Coerage" as ,d?rned rn the Ad.

SÎil cere ty.
t:;J ." 7~7
/c.".') . (/ '

.L~..~¿: ~ /.~U_q;¡"
ßuj T~: " . -~--
ALADS Trust Mmlnistriawr

iü?;'Y ~n~'$ P:t:~:,\~t~~\:~In.q~ilpi:Scø ;(.lftx¥t'$' :~';!~~-rJ;;;;¿;~~' "..

i;C-tIe'se~~~d øoo' laMir pf'~d ¡r.4iQli$~J



ENCLOSURE 2

t'ctIÜnbPd!clll-1 Qlp..Q~'li iri-Í!~
lloù¡¡il Tr:J,í

Jui~¡ 31, 20Qi~:l

Mi1r~'ciime KeelJti

SeliiCJr Hi.ml!il RtXf)liri~ M;lil-3ger
Errr:ilo\"ee Be:cfìt,,~nctçrri:.(: Income Dhjsloni.'~ .,,,,, "" " , ~ ,,' . ,.
CLY.i:~y uf La!;, Angde-
(k1aii:nicnr of Huiiulr Ri;ßD\~rces

33 3.3 W¡~SIÜi~ Houloevard
Lm Angeies,. CA 90010

Re: 2iD10 H.E;'JEWAL- C.-\P'EiBLUE. SHIElL!! MLtLlCAL PLANS

Dear i\.ji, KfPlm:

Thisli£ttei' tS to åilvise yOLl or !he CAPH Be::nd~~: Tm!i: fkia;ri of Trustees' ,'¡PPPJval of tht' nmew'al oj' BJ.ie
Shrîld\ i:unlrncl¿ for the y~r 20 HJ turlht" CAlE/Bh.:i; Sh~eld ,Paint (If Service, C!iiissíc and Lite medìci.l
pl¡iJs. ~lidl.bi!l:li1.çiI:'sl~itc ¡PPO COBRA.mediiC¡¡~ pkìlL Attached p~eai1e tlind the tiénefii 5;lrucl:¡r~5 c:md
mt(:s tì)!d all tl:f'ile phuis,

in l~t.(¡,U wCÜlrrtply 'iviLh tbe Ferk\r,¡lIMerilal Health Pa,Üy HRi 42~1 rcg~il;;jthHi:il'i the: 11"Wl1tIlil llGCiJti b8tlÇII IS
iii 2'JJ Hire,e phm~ bàVe been ,¡¡~.i LIsted fur phm )'e.;r 20 io. .n'lI'i!..,j5;;doonÇ:~lts Cl'ì th(:amidi~xl SWllll:irÎt!'i

rd1e,(i tlit'.se ml*iidatcd ;.:hID~e:; JL" f41lrOi\Y;i:

l.fffLPLAN:

.. MJiJkt~lH~iiltb.:ftlli~.jerlt':

HMO: t (1)% after $1 (¡ Copil)"rii1
""Th."' · C),V'i ....:;"'". IT'" e CC""""'(ln.'-~ $",_. ,".,.._._-,I-~." -~",,.h,: (~~t ..,..t,i"" -- ",. "'r'cii\,,,';~l,' \
t' J." V. (. ¡, 1.1-::1) ,-Jt.~;;. 4-'.... .'- :,JJ..JJ-).-" ~,.¡.. ~~;¡t v~dl~14~J"j:il~....~ltt 'V~~~;li t). fi,:l:, ::)¡LLi"t '4L~, \:'W &JlWtJ ,l)Vh..- l-'o. ,1.

Onl-nf-\lehvork: (1)iJi:i aft,crdied';ictihle

il Mental tlç~Jt~ b~i~~Jlt:

lP(): B(J% ziller iicdu\~Hbl,e

f~~ktiS:;l,ÇlLAN,

il lijflJtl~1,tt~t11t'ljJ9iJl~,tjí\tht:

HMO: 100% after Sr 0 .cop:y:inent
P'f'O: IJ)ti afterS20CI)píY1Tlè,ífl fur (;öiiSJì¡¡f;.attori ú¡ílY (t.oll subjec( (t:d'Ou(:ttbße,~

(lLlt-üf-Netwurl: ~;) ¡¡fter dit't!iicHhle

MçnJt\1 fti:~libr:np¡iti~nl;
PPo: :)~''Í¡. a 11 or diOucÜble

x .,'''W'" , , ox:"'" '" ~, '~'tj, '~~ ,''':' ~Y;"'~r1LJ:", "~'~I:'1,1.,.~X'J~J1r,-~~"~f~JiF\é"\:;:~

\ TI~.1W)~ $ÝT~R~~¡'I\ìi.ar~;y:~¡¡Ii, K~_ k !ffi~!Î~3",i:,£IK~~ii' s, 1~~ipl~i1Cì''¡ ~~'i:'t~~~I:~~~J,:.,', x .__~__:~~~=t',~,,' ~ ',,)tj,q"J. ,/,



(i'j

Lti!~:r:l~fL:,S,TATf.(':08RA. PL..\N'~

.. M,li~lHe¡:t1th OUtl:tièfit

PPO:l UCi%l aller $10 c()p~)"n'\t (J¡Çit subject tü "kduictibie'
Out-Of-Network: 7tl(t."( after dt:uN.ible

II iVleolilJ Hcslth E:npatigJ;

I"PO: 9()% an.c ded:ueÜI:h;;
Out-Of-Networlc 70~t;: al1:t:l dedtlerible" ciJrrier tE1áX pn)'m::;iiF. $4:W per (h~y

~:n iiddttìoll to th:; mandated inelftlal heaitl diSE1g¡éH, the fi¡lli;win,g QUt-of"'ni:twmk berieôts ~ìÌ'¡lB be't:ti
l:nll1llced En tlw:Out.tif~StiLe PM C()BRAPI¡¡i;:

'Ì A1X1buftìlt:e:

Om-Of-i'''h.:1'wlrnrk: 90~";j a11eífcl:ductibl ç

o Errtelg~1(;V R1:M.m:

()ut-iOf.NctWiJTk: 9O%I~ftelf S5i¡cop;ymejj~ ;:.I\'.Ü';OO j f aclrniiíled)

· Hrui¡ïta emn::

OUlc,Of-N',t\'irlk i'æ.s alter deoot:iibJe, èa~;r EnSX. fl)'Ji-en~ $420 peT day

I! SurgerY:

(hit-Of:'Niit\vork: 7:)% aftt"J' deductible., cairrær niax payrrem $42.0 pc~' d~y

,. CliiTaf.rl!ctjqj::ar¡;~

Olli~Of:"Nc1",vi)lk: 7~.fi - maXtrtlll1 12 '.'Î:sí1:; :wr i;..'li.~ll'd."ir ~'car cQmbitl3d 'wítl) ÜHH1C'Wtitl visits

· J:lQJDC Health Cate:

Out-iOf~S"et~'!'.t.:rk: :;1,)%. 1ktì:c:rdçdi;çÜhJe (ç()rnclmned l 00 vÜits per c~Je.;ar year)

Vile would tippr;;c~in;e your:OIF'.viudif: ine iüro CAPElBh~è Sbield,nieiiq...ii pliim: Ürtòmi:ukm 10 tlie
HO.íird of SuperviooTs tOt tbeir litflely QPpriUvat

S¡nç\~rçly,

Ci\LlFORNIA A'sSOCIAT~ON OF'

PROFESSIONAL m..tP;LÙYr~;ES B1E'NEJI'1f TRUST

~ f¡~ .Qd~ -~~

JohnW. F"¡~~ki;r~

Ctæfirr~n
CAPE Benefi Trnß;lBuùrtl ò:~Trui¡lC('S

AttfLchment!i
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ENCLOSURE i

1;00 ANGELESCOUNn' FmE FIGHTERS
LOCAL 1314 HEALTRA.~D WELFAR€ PLA

$400 FUCH6F1 AVi:NUë .i:L.MOTE:, CWFMNIA 9113'
(ai(i)~~fÖ1¿¡ (ll 660.014 t_ c.ìkinlll

~,..H4J~qfù~
AU,gus 24.2009

?i:1.MaI"anre Keeim
SMör HunifU ReSQU;cc.s Manager
Emplcrj"e 'BI'Íit:s Deferred Iiicome Divjsìoi

Coootyof Los Angcs
DepatenI of Hiunan Resoures

3333 WUsht~ Boulevard
Los Angeles, Calfouiia.:9Ci010

:B; ;pi1i1l Year 2l)ll EmIfln:yeelmi.u'an~c lntOlIlátion

LQS Angele Connty Fire Fighters Local l(l14Healti and\'ttlfare Pbn

\1A It ACSnVin..E 213..6;3j'A¡S32

Hard Copy US Mail

Dea 1\'15: Keélin:

In rcspOlifie to you.! le~ti;r of June 1'),2009, I am providnl employee be).-t and

prewum cbaiige:i that the SOMa of Ttusesapprove4 at thci mcc¡ of 1iùy 27, 2009
for Pia YeM 2010, The trutee \\isb tohaveilese ~smcli.ded¡n your let~r.~
the Board OfSUpervh'i1'S,

In i:velopìng tbese CÌll':Bçš,fu Plan's B-oar ofTnt;tees vi,,(lrkoo w'Ìt1.OW corumltig

fì, Ivlercer, to reviev,,'ex¡;rletl00,pwj eet :fe costs andappttìpriatcly price the

fil1u:a.ciat impacts ofthe proposed cliimCS,

The tbllowmg are the OOgßfii enh:ce,mtsfbt 2010;

.. Increase lifee ma~ìm fu m-moo orrr.ötics 1Toin $1;000 to :S3,OOO

.. Cov:cr one smkitLgcli5Sation progr ;lr yea up to $250

.. Redúc-ßclig:iblty rew.ee.ot :f MßdicaU)'M~ge.d Weight t,s p'1'Og."'

from. .aMI of 30 to BMI ofi5
'I Allö'n' preiption diet medic;lltlons itooi:~òn v.ith Pl'ec¡iuthrid Medi-caUy

. Ma"1.gO Weight Loss prDgram.
II Chrue out-ot~net\!¡ti:k chpractic iillowahle expei tr1l1 $WO to rl

reasQ:ile .an customary ~xpen&..

01 Change acupimçti:e :alowable expeielÎotn. .$50 to .Blue Cro contrct rate in-

network, reawabJ¡;im c:tomar expenii-e out,.of.nen-vork

iJ;';;l'4l.~7Jtffg Pttfe$N~ma¡ Flnj-i,lthren ¡;J 54 ellllM ilid tfut Cg,nl',) ()f Lk$ A.!lzde.
Jl(W~¡t;; ,,'Wl 0 . . !,'I~rìM¡i1",,,lA.:rDdaIiGJI"'f f'ji',t FiRhf"",~ AFI".i;w. Cfltfmfa J'jmkJIJirU'i"cfiS)¡fftl, APt-Cia

e..ui",,,;¡\ ¡'..I:D7 F ."'Ò'l1J"". ,(lti-cio . LA. CaullJ)' R~4li'l!ftD" li l-¿'ør. Jl'k..CIO ~



.. Remove $3,000 lietbne maxÌDum for iii.ti.ón an cover al Ilie4ically

li("..esar ìm~oU$ fùrpe.soótai' age (except separte weU~baby car
beneiit) 1ldtlt.lf Welmes Be'liefit.

'" ltteae iial Wël1Üé$ Beneft frox $55'0 to $600

o Restr..t coveted weigt loss SIgerym those approved under th Anthem Blue
Cross Cei:$ òÍ'EXpCrtiiC (COE) progra.m

" :PrQvidt ä trtion nursing benefit Witli 400 lt lifetime limt. .4Jlow'sble

e::ipense, of Blue Cai5$ OOl1tt :nte m-net'ör.k, $1 nD per hour ont-of-nclv¡rork
" Remove exclusion of food fm lWte~ t?.ibë feeding lit home
.. Allow remiburse,U.,nt for .instti.tiön on selt';oare and msease maag'emet fur

liê'óvly diagoscd diabetics u.p to $250
4' Change MH menl healtli/subsJä1te ti:e benefit to (;00;1:11' v,11: Mental Heath

Pftty, Remove number-o;f-.,isîtl:irnufuro1Jrpûent tramicmt bot ín iwtwmk
aid oút..f.,fl..'Oi:"k;reQve hospital day limi both Ìí-nctorkan nut of
network; diange hospitalteejiubusenmit tQ90% in-network an tei~ov(: $200
deductible, clii;e out.öf-Ï1tt\vörk fu 80% .~ 70%.

In addition. fue Tmstees vord to ofiir tlc- tQUO\\'Îg bene:tsat no adtinal cost to Los
Angeles Count)":

.. Pi(ivkte adult an childortooontia benñt of S1,O(JO per H:We per ini"idiUÙ
· "Provide dCbtal coverage il excess of ULderlyîiigden~¡plan Jìnlitlup to $1,000

per :idividu:l pe year,

TheBI;lird of1'ti.sti:s appro\'ea 1 % premhint itas for act"le, employees hegitig
JállUai I, 20 r 0_ O\r mc:ri:tlùy rate fM 2010, wimded to th Mitest döl1arare ii .

follows:

Member Only
Member "". I Dep"ndct
FamHy

$ 501.00

$ 9.57.00

$1,135.00

Norolcss to say, shl)u.ld you ha~ any questions, please contact ine by E-mail or Gall me
at £800) fS60. HH4.

a:~L'
.l\.m4i F- Û"i1. CEES
Admistrative J..tarager

c; Dav~ Gilett



MERCER Atlch;ent A

r- IIAIIU I'i:iu UCLL~ c¡ÇR i;'W
DiU... Bums
Pfoopa

77 Souln Figueroa stl Sii~ igc",
UlAngeSe CA 00017
2t3 34& ~t Fax 213 34'& 2ti81)'
iian,oom6lliien.co
_.mror,cc

August 119, 2009

Ms_ Maiy Keel
Chief of Empfoyee Beneit
County of Los Angles
3333 Wilshire B01evard, Suite 11 000

lm.Ailes, CA 90110-41'011

Subjec:
Summary of 2010Ranl Rssults and Recommendatons. :Represented
Plans

Dear Marynne:

The follClng reer summariz tle 201' renewal prosabfor medica, denta, iir and
AD&D plaiiS ofer to the represeted employe at the County of Los Angeiles ~County),
mciuding olJr analysi, obrvations and recommendations. The renewal request and
negiation ¡Jmce is outiined in the attched Addendum.

MediCäI: Plans
Oveew
For alii represente medical plans, the final projected premium increas for 2010 is11.1 %, or
about $61.S millon ovr expected premiums fo 2(09. The initial proposed reneal increase
fo the reprsented medical plans vms 12.2%. Negotiated reductons to the medical

renewab (exelusive at benefit design clanges~ equate to $6.5 mLlllDn.

After evaluation of the renewl proposals, Mercer recomends that the Coooty aecet the
final 2011 0 renewal increes ofred ~y ClGNA, Kaiser and PacifCar as outlined in the
tae bew. We believe the reiiewals are juslied .fo am plans. A summary of ke')i issues,
proposal term and negotition results are olJlined by carrir in the foUoMng pages.

.CIGNA

Final 2010 +:22.:2%
Renew Acion

Ka Chics. Kaise ()
+Q.3'J +9.5%

Pacmc_
+11.2%

..... ,i,.",........."..h li lil.'lLc;.
~. aili ii



Page 2
August 1:l,2000
Ms. Maanne Keehn
Couir of Los Angees

CIGNA
CiGNA iniltal!'i proposd a 26.5% increa to the combined HM and POS rates for 2O'H1;
ait a $12.3 miiliO increae from 20D9 premiums. These raes include $52,909 'in 2000
permaneguainit penalty crdits and do not include ariclaim fuciation marg,in. For
20, eIGNA's ra deveopment proce indicat th need for a rate incrase of 6.7%.
However, due to th accumulat of a large surplus ir a premium stabilíition accont
(PSR~, CIGNA arficially reuced the premium 3.7% insteadL Therfore, the large
percentage incrse is leveraed sigllcanlJ by the "soap baclP effec of basing th year-

ovr-year chang an an mtiftciæly reduced premium.

On a stand-alon basis, the HMO incre woukf have been Zl.1% and tte POS pl.awould
have been 117.8%_ Because the CiGNA rates are blended, the ?OS participants win be
subsidizing the HMO participants fo 201 O.

Our renal disussioi with elGNA targeted tte folloing isues:

Signifcant Ì!rease in fee for servce OIaim
The impact of ve large, ooprediclableclmms on fhe reneyl, and ways to less this
impact
A 10% increae ,in the capitaion expenses, whch is unusually ligh
CIGNA'samlitto manage meinbers wi expns, chroni,c condiiions which account
for a!most a third of total: costs

The Countys financial: arrngement wi CIGiNA provides fa a yer-e reconciliation of
premiums,ctims and expenses assciated with the pln_ SULises are depoited tathe.
PSR and an shortall is VI!fdrawnfrmth PSR,. to the extent funds are available_ The
PSR had gron to a sinifcat level in 20.07 and 2008; however, the premium subsidy

applie to the 2009 renewal ha depleted the PSR to a more apprate leveL Thore,
ttere 'llbe no prmium ofet warn tte PSRfo 2010.

The ehart beloVl summaris the thre year histaiy of the PSR.

2001 2008 20091

Prmium $4,620.581
$8.621,86

S44.0QO,B06

$7.B4.1B9
S45,S37,764
$1,,390A65Yeai-end Prium

Stabiizatin Reserv (PSR)
PSI' % -of Prium 'Ut3% 17.8% 3J)'*i-

t CIGNA projecton; actal yeai-end balance will vary basedCln poliC year Æsulls.



Page 3
August 1Q, :2.0.09
Ms.. Maanne Keenrn
Couir of Lo Angeles

We noted in the revjew process thaUhere wee several large individual claims,. We asked
C1GNA to prO''ide quotes for smp-IOSs coverage at varius atacliroent pOints to detrmin if

such stoploss coe shuld: be included in the 2010 renewal rates. In all cas the
msuraniC premium was signifcantly grter tln the current .claim amunts in excess of the

attchmen pons. Therefor, stop-loss insrance is not recommerfor 2010_

Attactnt Point $30 000 $400,000 $5DO 000

2(HO Sit Premium $2,322.6CJ6 $1 59231D $1 158 376
2CJ089 Exces Claim $1.402.401 $1 CJ3U664 $730 664

Negotiations wih CIGNA resuUed in a fil 22.2% increase; ab$1D.3 millon over current

costs, for a savngs of just over 52 milion. lf the 209 rates had not beeartmdally reduced
to lower the signicant PSR su!\J., this renl would have been 10.3%, or about $5..3
mmion_ CliGNA's renewl roclooes th co of bet changes to complY wit federal menial

health an substnce abuse benef pari reqU!rements. It is our oocluson that C1GNA's

tinal reewail positi is jutiied bad on the Coonty's exprience.

Kaiser
Kaiser's renewal proposal was a R3% increase for the Choices pmn and a 9.5% increase for
the Options prog. The raes Rlliooe the cost of beneíI chang tocomply wih federl
mental helth and substance abuse benefits parity reuirements. There were no
pe1oranceguaraníe penalties due fmm 208.

DisooiOfS\f'Îtli ,Kaiser on th ren~ proposal taet the trlolNi area:
Impac.t ofthe C1nt economy on utilizon
Year over yer cost tre
Changes to feesd'leduleand th impct 01 County reults
Healh andwellness capabifiti and comimient

Although 58% ofthe Cmm-sd represented plan memb are covered by the
Kaiser plan; Kaiser's membership has steil decl:ined overthe yers, down from 61% in

2007 and 65% in 2000. Due to the' results oftle recent risk study which showd that Kaser
covel' a higr ñs population tln the other helth plans, Kaer indicted th if th

Coonty were to implenení risk-adjusemploye contributions, they would be wilBing to
ofer a rate conssion for th 2010 renewaL Absent of th coributn chane, hO'Never,
the'l' are unwilingto ree th rate.



l?aQ€ 4
Aigust 1"). :2009
Ms. Maanne Keehn
Ciurn of Lo AngEes

Kaiser has again pointed to the Coonils status as a similarly sid subscriber group
(SSSGJ with respecHothe Fedal governnt, Which limits Kaisr's abmity to negotiate with
certin groups, as a reso for no bei abæ to adjut f:Îr rates.

United Helth CareIacifCare
PacfCare's miool renewal proposa was a 13.8% overail¡ncre~ 13.8% for th HMO plan

andl15_1 % far the PPO plan - an increa of almost $24 million over currnt premiium8- TI
renewals ar baed on th faowing:

Benef chan !t comply wih menta heath and subsance abuse parity requirements
$82,743 m performance guarantee pelt crdit fo 2008
Tranooiong th currnt PPO pln fr the PaciPCar plat roth UHC platform

DisCliOf will PaciOCar taeted the folowin key areas:
Their high utiliztin and mil cost tre

Significant ÌIcrease in capnation cost., due to promer group acquisrtons
Economic impac to utilîtion an ratng

Considertion d the signffca wellìs programs that have been in place an therr
impact to trend
PacifCare's continued membehip grow
Management of,higih cost and chronic cases

Negotiations resulte in final renews of 112% on the HMO an 11.7% far the PPO, fora
savngs of $4.s rrllion over the inmal renewal posmon_ PacifCare appiied a reduced tren to
better align 'Wth th County's posive utilizoon and heallh management progms, updated
experience and. provided additiamu detailed infomanon about the caitation adjustmnts.
Their ifinalrealoff als included:

Increasing the lifeme benefIt maum from $2 milJro to $5 rrllion for th PPO plan,
which increases the annual premium by $5,500
PPO plailor transitin:

Securin fundingror a pre-impiemenmtion reviewror the ~fom transin in th
amount of $15,000
A $20,000 implmenmtion perrmance guarnte
Continuaton of 'lSP as the PPO viion provier, rar than UHC's Specrera
Continuatn of current Rx benefit fo currnt members

Continued fUlndm:g of the Wellì program for2D09, includmg, teæphonic ooclIng,
incentiv, Wellness paif, online HRAs, and a specified numb of 'Iooch and lears'.
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Ms.. Mæanne Keehn
Count of Lo Angeles

We believ that PaifCare has justifedttr real posiitîon and that the County should
B-ccept theil a4er.

hiital Plah$
The Opts PPO plan an the Delt and Safguard DHMO plan ar m rate guarantees
throgh 201 D. The fuJlowrng summarizes th Choices PPO plan renL Also, Ii chnge ro
the Safeguad DHMO billing rates for both Optio and Chices is outir.

Dea Dental PPO

This is ile ,first yer that Chcices and Fle.:.legaFlex plan experience is being trcked
separately far ratifg purpes. For th Choices prog, Delta inmally pred a 5.4%
mcrease to the contrct rate an a 14% ÌJcrease to the billed rates wih a one year rate
guantee. Rates are base on the currnt plan den and do not ÌJciooe any performance

guatee penætíe_

Billed rates are currently to'..ieT than contract rates du to .lte availabl premru staitiztion
reserv (PSR)_ However, De/fa's initial 201'0 proposa did not appy any of the available
funds. from the PSR U;p further evluation oftte prjectd PSR balance, Delta agreed to
ap¡y a subsidy of just over 3%, or $623,000 totte Choice raes. The final bUled rate
increase is 10A%_ Since the 2010 subsidy perctage is !es than the 8% subsidy for 2009,
the billed ra renew increase is highe tt the contract rat renew increase.

DelaGare USA - DHMO
Current rates are guaranteed ilroog!i 2Dl 0_

Safeguard Prepaid Dental
The Safeguard rats are in a guaratee through 12/1110; hower, the bille-d raes will be
slçhty lower th:a the contract rait for 201 Oro account fo $10,85 in perforane
guatee pena1tie for 2006. This pearB::eguarntee penalti¡ credit is applied across
rates for .allCounly populaions, incling' Nmipresented.

life and AO&O

CIGNA Lie

The C1GNA lie and AD&D p~an ar in rate guarantees throgh 12131/10; how-er, due to

favorabfe exenece, we pursued a rate reductin on the optiCJ and dependent life and
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Ms.. MaanneKeehn
Count of Las Angees

AD&D ratesfm 2010 - in adrtan to th '10% optinal/dependent rate rectnthat was
negotiated for 200R Negoti8Üns wih CIGNA resulted ina 2.7% decease in optional and
depndent lire rates and a 4_8% decrase to 1te AD&1) rars.

If you have any question aT need additonal ¡nfatn regarding any of the renewals,
plese let me Imow.

Sincerel,

--.¿ . A..-
~r~1':)~----

Mar Bums
Prncipal

Copy:
8m Lynes - County of LA
8m Scott - Mercer, Lo Angeles
Je Whitman - Mercr, Los Angele
Ann Gillepie - M.ercer, Lo A.eles
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Addendum

Process

The renewm reqest, analysis, an negotiati are mu!ti~st processes, corc't over a

per of several monts_ Reques for Renewals (RFRs) are drafted and re'..iewed by aID

stakehlder. Th RFR includes:

Staed assumptons and reuiremnt, including a submission. ler to be signe by a
coiiilpany offcer with the auUioi to bïnd thek propal

Questionnaire encopassin caer.finaricial, reslts, prescriptin drugs and provider
issues, health and productivity management admînisraUon, and quaiil issues.

Plan ¡peroraoce exhibis comiparinglhe Cootýs ¡pst plan results to the cariers' book
of business results

Rate quotatin, rate development and projecte cos exhibit

Benef design and .contrct chans

Performance guaranees

All siakehol.ders sWmit requeted changes tolh draft. Thse ar reiewed ar

incorporated ¡into the final RFR, wlìch is then releaed to the caie.

Carrier proposals are submiitled to all stakeholders at th same time. FoJIO''Ing a review and
ana1ysis períd, Mercer draf negoñation lettrs for each Plan. The draf are reviewe by
the County and tre Union oom!wbimts, andlhir respective comenm are incorporated
before release to the carrirs_ Weekly .stats conference calis are conducted betwen
Mercr and the Cooty to discussUie renewl reslt, negotiat process and any open
issues.

Response to the negotiatin feters are duetrom th caers prr to the renewaf meeÜlgs.

Again, the respones are delivredlo all staehofdrs c.onculIent_ Final issue are

reviewed and prepared for the renewal meeÜls.
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Ms. Maanne Keeh
County of Lc Angiees

Renewl meetings are codict wih each calT. Attendees iitude repreentatives Jiom
DIHR, CEO, Union consirltants, SAC ar EBAC committ an Mercer; as well as the
carner resentaties. The caier represtaive generally inclooe accoontlale

magementr Jinandal, operalins, and medicalprOYer relatns pennel. Issues
disussed dining the meeings inlude: rate devlopentfproposal rates, heaLth
mæagemem proams, perfanceguarnlees, RFP deviations, networn. conitctng
environment and, qulity miati\l'e Outstandin issues and req:its far redced rates -

where areas .of op;pily exist - ar ,identied for each carrier. Fallow the meetin,
carners must repon to all identifd issues in wn to. am stakelders.

The review and: neoliion press conue until all oin iss ar reso or the
carrir has presnted thr final ofer. The negotialindoes not alys result in agrent
on particular topics; howev, :it may restllt in overam business concesion from the carriers.

r,~;"'¡¡.._j~""l'_",""~'~~"~""""'
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August .1;3, 2009

Ms, ~l!I)'al1n£ Keehn
Chi",¡ ~f i;mp:I))'9è Bens,fli
Counlyci Los Angeles
3333 WWshireBoulëard
Los ,o.rig€ls, CA SOOK

S:Ubj8Çl: Summ:iry 11' 2010 RCriwal Roaufl art l\ç,Qfmondaticns (Non..
rG'pf$$ënted Plans)

Der Maiyanre:

Th~ letterSl.tliinalíiJi.l :tIt: iii:$ullio( lJur £iriaì)'slsand negotiatiOn Of tt¥ 2010 renewal
pr()~al's fur medi::al, denta, life and AOS.D påns 'Offered to ¡he. :oofÌ"represenred emplo:iees

öf the COJrlty of Lcs Atte~ëa tCountvh In addition. . tiè:inls Me'cer's recommenda!mn~ for
ea.ch plan,. Too f\f!walreqvGst ilnd :n90~aUoo process ~ outliriêd If! ine åtacl'ed Mdndum.

M.G.ç~~ rlill!5

Overiew
For thia n1m-rèpresented meoìical plat'$, the lotal prejectEd premium mC~e'ate foi 201() is B,S%.
oraboul S10,7 mi!lori. This i:mpárp-o: In &"1 init~j ìiti::r",~"" of 10.~ or $11 3 mìHiorl.
Negotiated $;/ingE. exc!udlng bi:meiitde$i~o ebange:.Vlere 1l.t over $817000, The i\nthem
Biiie Cross program is self-fiindë and expectoo and max'íí'\i lí¿¡bility cos1s :are. projecle:L Tile
AriílimH tlxpeiied (losts are tne !Jsis!or ttia teneW$I$ oLtlrnej In lhls IIl:1ter.

After our¡¡nalm~,js of the rënevc,;¡i1 prop:isaJs, M13cer .OOèllimfnd!l that tni' t;ni mt?' ;:r,t'",rt t,,!,,
final 201 C FEme-wets offred by AitMm and Kaiser. Á summaiy of køy ts$l"oo, tll$giotiation
results and tti~ pr~$al terms are ou:lined belci by carmer,

Al'themBlutl Cros
aluè Croi:' initial rene-,,'al propoi;i.l wa:: llIi8.0'Æ, irii:iuaæ across all plilf1S, or a-i;out :f5.7
millcn o'iar2C09, AII plans are funded thrcugh a minimi.Ffl premiium ar-angerrent w¡i"1 spec;¡tk

$top I!lS5 of $300.00 perlndiVtdiial, 1lie aiUlr&latestop lioaSi i$ Cltrenlly Stit at '200/ of
projected clalms to. the PO:!, PPO anti Catastrophic pi:an:s; tteaggreiga~ Ilrrtil ì5 11 €."%, for the
HMC' plan.

~i:.~t6t~:tMtif Wt-in: h'lÙiJ.",,, -9~'g u.::. Corna..h.1J1'f, (j-¡j-1'i(,1W'I:;'A'~l__ h';\;;.~'itIH,"~/i~S,
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M!l Mmfl/anne Koon
coimy öl too Atgeles

Reoawal dh'lCÜlEisIQr1$ v"¡Lh A ;them. target'l3 lbe fGIk;wing lli:y (;IItN:I:5.
:!ni:rease in capitations. due h par to ~peciic higher .cost medical groups

il Higher than neeed medica! trend (iiClrs, BlueCrass u!ÜEz bao!(-of~IJ$¡ll5S t'end

tictors iOrthls ~mup_ AtUlaJ ::xpeiencerorthø ':ourty' hilS Sinown a ~ower trEHid

" lE:xceslve pooling i1l1d mmntJoll dïarg::s
If Trvin'l to fndaštble, (;onsistent ratino: approadi for the .ml:;tJlf! m¡f:\¡;tr~1ptti:- r:il;;n

e:xrïence re¡¡lt
.. '1\i'ellrispf\:ram i:Clpa:!)iritie and costs

Asa r.esLflof 1egotiaoori. Anthem updatad lt1eir çlâim irojection$and IOv$re theifporng
èhà~e$ and rÕ!tenlion, raduojng the qlerll renawa! to a 6Jl% incrase. or .a s¡¡p,ilÍngsof

$817,000. Ttie'se rates nclude the emf of !:.i:mefit et'àriges to comply with mo&ntal"ealtt .and
substance abuse legislation.

Anthem i;greed to fund the HeaHh Rie.k ,A:essrm: incertill€$ an; athïinì$trationf;om 2$10-

2012. 111 addiU(in,:ney agre~d tc imp'emert thi;M'y Health ,A1vamage program_ wìitlO¡¡t

incM3sing the reteitioiicharges for :()10.,

Vis;ic~1 ~~fQr lhie HMO, pas, i:ifd PPO pliui,t; ere i:ff-crcod on :i noripa,i1'~p.,tiii iii~ured
basi,s thrQughan aTal1Ç.emenl bet'il1 Anthem and VSP. Thre is also a ¡:ortion of lhel.fsion
benefit - cO\f~ga for laser ~e surgery = ..hich is seIHrn5!JJ'fed by !he ::ounty. The Irsure:
Pói1ron 01 ihe VSP cost is in a r~1e gu;¡rariiee_ Uülrzl'fion of the Las.ikbel1eftt has bei lower
ttan projected, so :he equiii;¡ient rates for that poitii(lloflhe \'isÎon beneti are decrell:sitig.
l'e$OJ'ti;n.!J 11 an B.2%. diecri!~çi; to fuQ. (iQ~¡;1 vÎ!Ó::i rates.

Anthem ¡:rovided tleir 2008 Ptll'dfmaiïce guarante report ,and ai:pli.o the peri~lty 0' $100.50)
to tte t.O.Hlty'SMay 200 ill'oi'Ue, so therB is no dìr¡¡ci impao; to the rei'1ewal

ThA c.mlf.Y ",1i;t:èrJ t(l increase tlein:livid.lal iWqtJmi; ~",(ftnax.rurr from $2 .l"iJlicn to S5
miJlión toitlìe POS plan (ìier:2tíf1IY). the Cedas1roplic pf,lll, and tle il'H1elWOfk PPO plan,. This
chane was. esllmçited ii:\' Anthëm to lJe wort O.2%øf piemli., cr an addJlíona $18.7,000. We
beIJeve EliUè Cross. most rocE;ntrerie.al proposal is justîled and æicommend tliill ih~ CQilfnt1
accept it.
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Ms. Mal'.am.. Keehn
CotJrtYQ'f lmi An~eils

Kaiser
Karrer's rert'Ial prpoai ,Isôli ¡S,!:% in,¡rease tor too FleXlM~g$flel( p1'ogram. TheS9 rates

inclLde tt¡, cæt 01 benefit changes to comply with federal mental heailthal1d $ubsta.ri:e 3JIJ5e
oorHIÎlts Ilarit' reQuirerrents. Thém werE! no. ¡wrmH.",:n(:ii 01 tJlr¡'"'1i perialt es: due from 2fl08.

mswssi!l';S with f(aîs.er on tie rerè\l pl":iposaitarget~ t¡'1e fölkJ-.ng areas:
Impac,t or ¡Ii~ (;ll i;ril tlunuiuy un utii¡tiofl

.. v,ear over year cost treriJS and th9 signffcant delrloratioo in çxpeience in ,he last qua rter
M 2008

co Changes 10 fe sch:idule and th.€ lmt)iCl on CQunty resl.l::
.. Health and W'etl:nßss(''a~ibmliëS .Hid i:osts.

Dtle ta the re'ults of the recenl risk s!udy which shewed lhat Kai$;it ooers a highe (isk
popuJati1;\ Uian ltè other health plan.'!, Kaiser hdiçàted 1nat ji the County were 10 implern;zm
rls-k-.¡¡ljjlU:steCl employee oi;uiirJl::uiiOI1S, me.)' woUld De- \lJUlng toolfèf a rat ooncesior for the
2010 fel1er.v~. Absent dthat oor:ttibiiiol1 change, I'wever, t"iey areuniJling 10 fedlJce the
rates.

Kaiser h¡)s agarn i:inted to the Cauni:'$ status às a simiiarlysízed subscriber !;ÒUP (SSSG)
will 1t:::lJi.1 iu Hi!; F...daral S'Jvernment, ~vtl1ct IImlis Kaisef:s abiit. to negcriate WII1 cel1àiT¡
groups, as a f~à$.fornot being able to adjust thëir rates,

There was pi'elolou;;ly Ò''lempK::i(ee coverod bý the Kaiser Mìd~AUaiilic plan,whlCh is
community rae1e æid has a $t~Mardi;ted pian design; h(M'e..~r, there is 110 one currently

cnrolledh Ih-i plan,R.cJe:s rui ¡jii~ pl2lfl wHincrease by ::A%ror 20.10.

Dental Plans
The Dooa and Safeguard OHMO plans are in rate gLlatanloo$ through 20'1 (I. The fæloi.vmg
summames the Fle:iM~gaflex PPO p4an tsne.vat lA chariqeto the Safegwrd DHMO bi¡~rii;
rstès is aso oLliined.

DelttDëi1tal PPO
'thi:s is the fire: ye- th1; ChQÎiQèG ilnd Flc:i'McgsFle;i plar. expei'en'Cè ll bc:g tri:cl\e:l
se:.p.ara'tlf for r'á1iri;¡ purposes.FlJrthe FIe.:(fh.leg.aFlex pmgnan. Ceria pr.oposoo a 5..:%,
increase :.0 the contra(:! (ates. and a 13.3% jncrose to the bille rates, wih a one yeaf FalI
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Ms. M..ajlflrine Keehn
Coor/of Los Angel$s

Quaianlee.Rates are ba:sd Orl lheomrrrt praii design :aoo co notinckJde itl1'j perrmance
gU19lan!ee ¡p,e,n,tdtl::,

Bill(.41 La.té' are Ctutel'îly rOOter thanClntr~t ¡fates -due 00 theavai,able ~Jnll4lum $tái::wllzation
resere (PSR)- Ho.vcver, Delta'$initial 2;OfO pmposal did not app Y ani' Df the a'laílabl€ funds
from the PSH Upl)h further evalUa!m1 of lie p'ojected PSR balam::e, Elena agreed to apply a
~I,btidy of Ius,. OVBT 3%, (lr $3,,,$,000 10 the ratos. The final biled ldte hi;1 l;f.lr:si:.. ooruru pl2il
chaligEY, if: 9..%, Sinoe the.20m sUbsidy peræntaJ;e is lessthair the So/ :subsidy fu' 20C9, tle
biled rate renawal increase 15 hiitier than the contrct rate ~il¡al increase,

The County electe to incre;se the annual benefi maximum fer the ncn.nehwr portion (I the
plan ffom $1,::oo tò $1,500. Th'ki chsii¡;e. wiU ¡,ñi:re"$1! .¡;'¡ntr"çt ri::l:ç:¡ l: an addltionaln.2%, t~!
aooirt $535,000 fQr 2Q10, resultng in a final renewal incrase of 15.3% for the tiiled rate and

10.7% fo'- the conlract raW$,

DelraCareUSA - Dfi'MO
current rátes are guari;te~d thr9U;h 201 I),

SlKhgl.Hffrd Prepaid DcntiJ
Ttie Safegu;tl\j tare ar~ in ,¡ guarantee n"1luugh 1213111;); however. tle bmladr~1'ë"'íJ be
sllgtìly lòNer lh:;nlhii mnlr::dlO~"S br 2C 1 0 to account för $10,8$4 ¡ iì t-;ii"rm;¡nc'!' gU3r.:mlee

penalties for 200ft This perfJrmance guarantee ~nalty ..redl is ¡;p~ied across rates fOr ali
County PDpul;¡tions, indudirg tl~ ChiQioesfOpiroos reprented p&;n$.

Life and AD&D

e/GrlA Life
ThQ ClGN.A Lif srd AIJ&D pl,al11l 310 it) rtlt,ç s""m¡lnl:cc3 throuiih '2..3111 0; htj.,l-et, due to
favorablett~plÍ:len:e., 'I"e prursue;; a rate redtlclíU'l1ori ihé, AOS,O rates for 2,:)10, Neg.otiations
with CIGNA rësultëd in a 4.8% decrase 10 tteADBO tas,

If you havë arT questions about i;lieaboii'l iñfo.Tiatltn, pleasa gri ff€ acaU toO dISOì$S.

SlnC$rely,

"--j..j ..X",,t7;l~~~.,--
-1
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Marel Burns
Pntl,ipal

Cop~:
Bill Lynecs - County of L.A
Wayne Wltlard - C::Ul1ty of lA
Jeff VVlitinan. Merce,". Los Angeles
Ann Gilfeçpfe . 'I\terl;Qt, I-oi: AnioCiles
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Addendum

P'roce5S

The renewalre,uet, 3n;alysi ant tleO!i'.atiOll are multi-step oroc;$s.es, coiiduded ("let a
PeJÎ(odofseeral ln:mt/1. A pl;anning mee1ingwilh tiie COUnl)' begins ¡he process, Înwhidi
objectív'€ for ~lië tolkiwing p:an ~ear are establh.:hed. St,iickeha!ders for the r~'OrHèptented
ptQn includ'c the Cc,urityend Me,.o:r.

13,¡,lsed on tle Dhanning mi~ti1g diS.clJ5iion" a Request fOor RIN'lleVfal (flrRJ is drafted and

re-vie by 131 stakèhode~ The RFR ;indud~:

Smt&il':;eeUlmpll.Q,h:; ilndroquirem!!nt9, i'ftCf~IIrS ø::\;!b.i~PDn letter to, be s.ignlE..t;y '"
company offce witllthe 2H.llhorityt'Ò bind their proposal

Ques-Iion ri¡¡Î1e encompassing caw erfìnáncial results, preM:riptîon dfUg~ and ¡Jifovider

issues, health fft1i iyodu::ivltl' møragemert, admínriltatitHl, ,irid qualIT issues

Plçiripom:Fmarie e:d'libJls CO~lP,.uir'! the C:Junty's past plan r~sqJlts to tiè carrirs' book of
bu:siTlteSS rooul'ß

Rate quotation, ratedevelopnel1t and pirjetooeo$taxhlbit$

Benefit design and èontrlct C1ange

foertomiam:e gaiæ2liìtoo

AJI sfuke:hnldP. :!lJhmH r"'lièstéd ôh,ënges. to the dF.ft ThQ~~ ;irQ ré...j9Wec ami incorponiteid
TitD~)e fm..1 RFR, whii:h is thenOC~eaS: t;i iheearnèrs.

CatÆil prrsals are SUbmittd tJ ail ~takehoiders fl uie same time" F:ilio'liog a lOVlYW crd
;¡naly$is period, Mercer drafl riegotlalì,m leters for each plan. Too drafts a-e te'/ieww b~ the
:ounly. ørd ìtmr c:imttlêfi!ls ate inC"$lmnr~lP 'Mfom n~I""~""lo ll"'c~f"iE's. 1Neeklygtatu~
cOnf'ttelice Cia Is a!' oolluc1e !:lV'i;riIVercer and the County to discuss the (,mew-al results,

1egooaticn proce$$ and any openissiJes.
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Ms. MaryMf~ Ki1tWin
CuufI\y ,,1'."" Arr.lles

Rê$PQJ1!les to the negotiation F&tiers are due from the carriers prior to ¡he renewal tIeetings,
Again, the responses are deli..~red'to alî stakeholders ccnclJrrenUy, Firial"issiies are revieJe
atid pre¡;ared for Iherenewal meetings.

Two-hoUl renewat meetings are :onduct¡¡d wl1h Mch carrier. Attdees inClude iepesenlati

from DHR. CEO and Merc$', a$well as the. carrier repreosentatil., lhe carrier representatJv(!s
ge.raii~' Include actountfsares man:iernent, financiaL, operations, and medieal¡'ptQvider
relations persofiiooL issues discussed duling the meein~s incluid; rate developnent/propos3f
rates, paiorrnance guarantees, RFR deviatloi.is, net.ìkcontracling en",ïranmeill, ~ealtti
Ilomotiai programs and qualily nitiatives. Cutstar;ding l$sU$$ and fequesw for roouce mt.ss-
whet€l areas ,of opporunity exist - are ìdat1ti1od for each carrir. FoJi.iwing ihe imatmg, carriers
ml.ist respond to all identified isSIn'S lri wrillnglo aU stakel1ldefs.
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EXECUTIVE OFFICE - BOARD OF SUPERVISOR

AGENDA ENTRY

DATE OF MEETING: 09/15/2009

DEPARTMENT NAME: CHIEF EXECUTIVE OFFICE

BOARD LETTERHEAD CHIEF EXECUTIVE OFFICE
SUPERVISORIAL DISTRICT
AFFECTED ALL DISTRICTS

VOTES REQUIRED 3-VOTES
APPROVE () APPROVE WITH

CHIEF INFORMATION OFFICER'S MODIFICATION () DISAPPROVE ()
RECOMMENDATION or NONE (X)

* * * * ENTRY MUST BE IN MICROSOFT WORD * * * *

Instructions:

#-

To comply with the Brown Act requirement the reader should fully
understand what the department is asking the Board to approve. The
recommendation must describe what the action is for; with whom the
action is being taken; fiscal impact, including money amounts, funding
sources, and effective dates. Also, include an instruction for the
Chair(man) or Director to sign when such signature is required on a
document.

Recommendation: Approve proposed premium rates for County-
sponsored plans as follows: (a) medical and dental rates for represented
employees for the period January 1, 2010 through December 31, 2010; b)
medical and dental rates for non-represented employees for the period
January 1, 2010 through December 31, 2010; (c) optional group term life,
dependent life insurance, and accidental death and dismemberment
(AD&D) rates for represented employees for the period January 1, 2010
through December 31, 2010; (d) accidental death and dismemberment
(AD&D) rates for non-represented employees for the period January 1,
2010 through December 31,2010; and (e) rates for Short-Term Disability
(STD), Long-Term Disability (L TD), and L TD Health Insurance plans; and
approve the following related actions:

Instruct County Counsel to review and approve as to form the appropriate
agreements with Anthem Blue Cross and Anthem Blue Cross Life and
Health Insurance Company (Blue Cross), Connecticut General Life
Insurance Company and CIGNA Healthcare of California, Inc. (CIGNA),
Kaiser Foundation Health Plan, Inc. (Kaiser), Kaiser Foundation Health
Plan of the Mid-Atlantic States, Inc. (Kaiser Mid-Atlantic), PacifiCare of



California and PacifiCare Life & Health (PacifiCare), Life Insurance of
North America (UNA), Safeguard Health Plans, Inc. (Safeguard), and
Delta Dental Plan (Delta Dental), or their successors or affiliates for the
period January 1, 2010 through December 31, 2010, and instruct the
Chair to sign such agreements;

Approve proposed premium rates and benefit coverage changes for the
health plans sponsored by the Association for Los Angeles Deputy

Sheriffs, Inc. (ALADS), and the California Association of Professional
Employees (CAPE) for the period January 1, 2010 through December 31,
2010;

Approve proposed premium rates and benefit coverage for the health plan
sponsored by the Los Angeles County Fire Fighters Local 1014 (Local
1014), exclusive of the additional dental benefits proposed by Local 1014,
for the period January 1, 2010 through December 31,2010;

Instruct the Auditor-Controller to make all payroll system changes
necessary to implement the changes recommended herein to ensure that
all changes in premium rates are first reflected on pay warrants issued on
January 15, 2010. (Relates to Agenda No. - )


